Cremation Society of Orange Coast
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ARRANGEMENTS FOR
INTERMENT / CREMATION
SHIPMENT

GENERAL PRICE LIST

EFFECTIVE MARCH 1, 2007
(PRICES AND FEES SUBJECT TO CHANGE WITHOUT NOTICE)

To Those We Are Privileged to- Serve

Federal and State agencies have determined that itemization of funeral services is essential for
the benefit of the general public, to assure that consumers are not asked to pay for services they
do not receive. It is essential that each item of service, in addition to our basic fee for services,
be identified. In all categories of service, a basic fee will be charged, plus a fee for each
requested or required item of service. However, the complete and total quotation for direct
cremation without formalities is all-inclusive. Other options are also available. It is our sincere
concern that every requirement you may have be fulfilled, in addition or apart from our standard
offerings as listed herein. Please feel free to express yourself to our counselor. We will make
every effort to meet your needs.

CREMATION SOCIETY OF ORANGE COAST
12425 Lewis Street Suite 102
Garden Grove, CA 92840-4654

24-hour Telephone: (800) 678-0669
Fax: (714) 740-2764

FOR MORE INFORMATION REGARDING FUNERAL, CEMETERY AND CREMATION MATTERS
CONTACT - DEPARTMENT OF CONSUMER AFFAIRS
1625 N. MARKET ST. STE. $-208, SACRAMENTO, CA 95834
TELEPHONE — 1 (916) 574-7870

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who
is handling the funeral arrangements is entitled to receive a copy of any preneed agreement in the
possession of the funeral establishment that has been signed and paid for, in full or in part, by or on
behalf of the decedent.



& CREMATION SERVICE OPTIONS

A majority of families we service tend to select arrangements and services in keeping with the four service options listed below.
While you are free to arrange services on an itemized basis, the below service plans are designed to simplify the arrangement process,
and are offered on a cost-saving basis. As the options include various types of services, no credit for deletions is possible. If you ask
us to conduct more than one service, additional charges may apply. Your counselor welcomes your questions.

CREMATION OPTION A. CREMATION WITH VIEWING AND SERVICE
Basic services of the funeral dirvector and staff; transporting the remains within a 30 mile radius to the funeral home, embalming
and other necessary preparation of the deceased, preparation of the death certificate and other necessary state and local
documents, Use of equipment and staff for visitation & viewing, use of the equipment and staff for the funeral ceremony.

Service Option Price $1395.00

CREMATION OPTION B. CREMATION WITH MEMORIAL SERVICE
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, Necessary
preparation of the deceased, preparation of the death certificate and other necessary state and local documents, use of the
equipment and staff for Memorial Service.

Service Option Price $1,150.00

CREMATION OPTION C. CREMATION WITH WITNESSING
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, necessary
preparation of the deceased, preparation of the death certificate and other necessary state and local documents, use of equipment
and staff for the identification.

Service Option Price $885.00

CREMATION OPTION D. SIMPLE CREMATION
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, necessary
preparation of the deceased, preparation of the death certificate and other necessary state and local documents.

Service Option Price $690.00

PRIORITY DISPOSITION (VISITATION-BURIAL-CREMATION-TRANSFER) $295.00
We require a minimum of three working days, to complete standard disposition requirements, with the time starting at release of
remains to us. (Weekends-Holidays excluded) A request for priority disposition will only be considered when Public Agencies
and/or Medical Staff have fulfilled their obligation in completing necessary documentation.



& TRADITIONAL SERVICE OPTIONS

A majority of families we service tend to select funeral arrangements and services in keeping with the four service options listed
below. While you are free to arrange services on an itemized basis, the below service plans are designed to simplify the funeral
arrangement process, and are offered on a cost-saving basis. As the options include various types of services, no credit for deletions is
possible. If you ask us to conduct more than one service, additional charges may apply. Your counselor welcomes your questions.

OPTION A. TRADITIONAL SERVICE
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, embalming
and other necessary preparation of the deceased, preparation of the death certificate and other necessary state and local
documents, Use of equipment and staff for visitation & viewing, use of the equipment and staff for the funeral ceremony, use of
the funeral coach, and utility vehicle for three hours.

Service Option Price $2,195.00

OPTION B. BASIC SERVICE
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, embalming
and other necessary preparation of the deceased, preparation of the death certificate and other necessary state and local
documents, Use of the equipment and staff for visitation & viewing, use of equipment and staff for the graveside service, service
vehicle to cemetery. Funeral coach, limousine, & flower car are additional.

Service Option Price $1,895.00

OrTION C. GRAVESIDE SERVICE WITH METAL CASKET
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, and
casketing of the deceased, preparation of the death certificate and other necessary state and local documents, Use of equipment
and staff for the graveside service, service vehicle to cemetery. Funeral coach, limousine, & flower car are additional. A basic
blue, white, silver or copper colored 20 gauge steel casket with crepe interior included in price.

Service Option Price $1,695.00

OPTION D. GRAVESIDE SERVICE WITH SIMPLE CASKET
Basic services of the funeral director and staff; transporting the remains within a 30 mile radius to the funeral home, and
casketing of the deceased, preparation of the death certificate and other necessary state and local documents, Use of equipment
and staff for the graveside service, service vehicle to cemetery. Funeral coach, limousine, & flower car are additional. Simple
grey, cloth covered flat top particle board casket included in price.

Service Option Price $1,095.00

PRIORITY DISPOSITION (VISITATION-BURIAL-CREMATION-TRANSFER) $295.00
We require a minimum of three working days, to complete standard disposition requirements, with the time starting at release of
remains to us. (Weekends-Holidays excluded) A request for priority disposition will only be considered when Public Agencies
and/or Medical Staff have fulfilled their obligation in completing necessary documentation.



The goods and services shown below are those we can provide to our customers. You may choose only the items you desire.
However, any funeral arrangements you select will include a charge for our basic services and overhead. If legal or other
requirements mean you must buy any items you did not specifically ask for, we will explain the reasons in writing on the statement we
provide describing the funeral goods and services you selected.

SERVICES OF FUNERAL DIRECTOR AND STAFF: This is a basic fee that we charge every family for our
professional expertise in assisting them with their preferences. It includes a proportionate share of the taxes, licenses,
utilities and business expenses required to serve the public. Our charge includes, but is not limited to, consultation with
the family, administrative and clerical services, preparation of the death certificate for certification by the attending
physician or coroner, necessary permits, filing the death certificate with appropriate agencies, consultation with clergy,
cemetery, crematory or common carrier, assistance with insurance papers, planning the funeral or memorial service,
placement of obituary notices. There will be a charge for each service requested or required. This fee for our basic
services and overhead will be added to the total cost of the funeral arrangements you select. (This fee is already included
in our charges for direct cremations, immediate burials, and forwarding or receiving remains.)

PROFESSIONAL SERVICE: CHARGES
BASIC SERVICES OF FUNERAL DIRECTOR & STAFF (as described above) ......... ($600)
SATURDAY, SUNDAY, EVENING, OR HOLIDAY CHARGE......................ooin ($225)
TRANSFER OF HUMAN REMAINS TO FUNERAL HOME (Greater Orange County)..($195)
Additional charge when second person is required.............ccoveeiiiiiiieennnnn... ($50)
EMBALMING. ..t e e e e e e e e ($295)

(Except in certain special cases, embalming is not required by law. Embalming may be Necessary, however, if you select
certain funeral arrangements such as a funeral with viewing. If you do not want embalming, you usually have the right to
choose an arrangement that does not require you to pay for it, such as direct cremation or immediate burial)

SPECIAL CARE REQUIRED WHEN AUTOPSY PERFORMED..............c.cceeee.... ($95)
ALTERNATE CARE (REFRIGERATION) .......cccciiiiiiiiiiiiiiiiaiie e ($95)

(If embalming is declined and final disposition of the deceased is not completed within twenty-four (24) hours from the
time of death, refrigeration is required.)

OTHER PREPARATION OF DECEASED ....ooiiiiiiii e ($200)

(This service includes casketing and additional care of the decedent other than embalming)

USE OF FACILITIES, EQUIPMENT AND/OR STAFF

FOR VIEWING OR VISITATION (Per day or any portion thereof until SPM)............... ($295)
EVENING VISITATION (Per evening SPM to 8PM).......c.ooiiiiiiiiiiiiiiiiiiiieieea ($395)
FOR FUNERAL OR MEMORIAL CEREMONY OR SET UP PROCEDURE

AT CHURCH OR OTHER OUTSIDE FACILITY (Each Service)..........vvvvveevveeeeeee... ($495)
GRAVESIDE SETUP & DIRECTION OF SERVICE.......ccooiiiiiiiii e ($295)
LD. VIEW (For up to 15 MiNULES). .. ...ttt ittt et e e et e e ($190)
MOTOR EQUIPMENT:

FUNERAL COACH (Hearse) 50 MILE RADIUS (Each Service)..........oeeveveeeeeeeneeen, ($395)
LIMOUSINE — 3 HOURS APPROXIMATE, LOCAL SERVICE............cccooiiiiii, ($450)
SERVICE VEHICLE (e.g. Flower Van, Airport or Cemetery Delivery Vehicle) ............ ($95)
MERCHANDISE:

REGISTER BOOK ..ot oo ($45)
MEMORIAL FOLDERS OR PRAYER CARDS (Per 100)... .. uvvveeeeeeeeeeeeeeeeeieeannnn ($75)
ACKNOWLEDGEMENT CARDS (25 Per Package) .........coooviiiiiiiiiiiiiiiiiiie e ($15)
COMPLETE PRINTED MEMORIAL PACKAGE (AS ABOVE)......evveveeeeeeeeeeeee e, ($100)
PALL BEARER GLOVES (6 PAIIS)..cceeeeeieeeeeeeeee e, ($35)
CRUCTETX ..o e, ($15)

TOTAL AMOUNT OF CHARGES THIS PAGE — TRANSFERRED TO CONTRACT $



ADULT CASKETS are offered from $295 to $5495. INFANT and CHILDREN CASKETS are offered from $295 to $895. A RENTAL CASKET is
offered at $495. OUTER BURIAL CONTAINERS are offered from $350 to $1,795. ALTERNATIVE CONTAINERS are offered at $10. A
COMPLETE PRICE LIST of Caskets and Outer Burial Containers will be provided at the Office.

The only warranty on the caskets and/or burial containers sold in connection with the funeral services
contemplated herein, is the expressed written warranty, if any, granted by the casket and/or burial container

manufacturer. The funeral home makes no other warranty, express or implied, with respect to the casket or
vault.

MINIMUM CARE SERVICES
FORWARDING OF DECEASED TO ANOTHER FUNERAL HOME................ ($815)

This charge includes transfer of the deceased to our mortuary, minimum services of the funeral director and staff, embalming and
local transportation. Additional charges for selected merchandise and shipping charges.

RECEIVING DECEASED FROM ANOTHER FUNERAL HOME.................... (5645)

This charge includes minimum services of the funeral director and staff. (Itemized or Package prices apply as requested.)

CREMATION PACKAGES AVAILABLE FROM (5680 to $1,390)

If you want to arrange for a direct cremation, you can use an alternative container. Alternative containers encase the
body and can be made of materials like fiberboard or Composition materials (with or without an outside covering). The container
we provide is cardboard. Our charge for direct cremation without ceremony and no date requested by family for cremation,
delivery, or disposition. Includes transportation of the deceased to our facilities within Orange County. minimum services of the
funeral director and staff, Essential facilities, necessary motor equipment. Cremation is performed within 12 working days from
receipt of signed death certificate (and acceptance by Health Department).

DIRECT CREMATION with container provided by family............................. ... ($680)
(For decedents exceeding 250 Lbs. please add $150. for each additional 50 Lbs. Maximum, 350 Lbs.)
DIRECT CREMATION with alternative container (cardboard)...........................eee. ($690)

CREMATION WITH SERVICES

Rush Cremation — cremation is performed within 24-48 hours of receipt of

Signed death certificate and acceptance by Health Department....................... ($885)

Weekends or Holidays, add .............ccoooiiiiiiii e ($400)
Cremation with visual identification and witnessing the cremation container

Or casket being placed in the cremation chamber ....................oocoiiiin, ($885)
Cremation with graveside or NIChe SEIVICES ......vuuiiieiiii i e, ($1,150)
Cremation with Memorial SEIVICE ........ovuuiiiiiiiiii i ($1,150)
Cremation with decedent present for viewing / chapel service ................covvevienn.... ($1,395)

Includes embalming/alternative care of the remains, visitation, equipment and personnel.
Rental Casket including internal cremation container ...............ccevvevviiiennnennneennnn. ($495)
Placement of cremated remains at sea (at Our CONVENIeNCE) .....ovvveennreenrenneennnennnnnnn ($45)
Delivery of cremated remains within a 30 mile radius ...............cooiiiiiiiii i, ($75)
Shipment via Registered Mail (within the U.S.) ... ($45)

IMMEDIATE BURIAL AVAILABLE FROM ($695 to $990)

Our charge for immediate burial includes: transportation of the decedent to our facility, Minimum
services of funeral director and staff, essential facilities and motor equipment. Immediate burial with container
(or casket) provided/selected by purchaser .. s ($695)

Immediate burial with minimum cloth covered casket ......................................... ($990)
TOTAL AMOUNT OF CHARGES THIS PAGE - TRANSFERRED TO CONTRACT



